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Title: MS2010 - Downloading Latest Tone (.dat) Files From Nortel Web Site

-----------------------------------------------------------------------

Background: Replaces Installation Alert # 2006007228  Version 1.

A new set of MS2010 tones for all supported country codes for the 4.60 and higher loads has been uploaded onto the Nortel web site. When configuring the MS2010(s) these new tone (.dat) files must be used instead of the tone (.dat) files currently on the NCL Load CD sent to site.

Analysis:  New tone (.dat) files for all supported country codes have been developed by Audiocodes for the MS2010s using the 4.60 loads and higher.  These new tone (.dat) files resolve several issues encountered on customer sites.

Recommendations:  If office is on SN08 or higher and using the MS2010 the 4.60 or higher load, perform the procedures in the Required Actions section of this alert, to ensure the latest tone (.dat) files are used during the configuration and commissioning of the MS2010.

Required Actions:  Make a note in the hard copy of IM 24-1463 on the page where procedure 2 starts, to  perform procedure A of this alert prior to starting the procedure, to download the 

"tones_4_6.zip" file from the Nortel web site to the PC to be used during the configuration and commissioning of the MS2010. 

Make a note on page containing step 8 of procedure 2, to perform procedure B of this alert to transfer the required tones (.dat) files from the PC to the CMT/SPFS server instead of performing the below command currently in the method:

       For SN08/SN09:

       Type:  cp *.dat /data/loads/audiocodes

***********************************************************************

Procedure A

 1) Open Web Browser

 2) Go to WWW.NORTEL.COM and click on LOG IN. (Refer to Figure 1of the 

     attachment)

 3) Enter a valid User ID and Password into the appropriate fields in the LOG IN 

     window.

 4) Click on SUPPORT & TRAINING. (Refer to Figure 2)

     Click on TECHNICAL SUPPORT.

     Click on Software Downloads

 5) Click on Browse Product Support  (Refer to Figure 3)

     Click on Products A-Z

     Click on "M"

 6) Scroll down to Media Server 2010  (Refer to Figure 4)

     Click on "Software"

 7) Click on TONES_4_6: MS20x0 Tones For Loads 4.60 And Higher  (Refer to 

     Figure 5)

 8) Click on  File Download: TONES_4_6  (Refer to Figure 6)

 9) Click on "Save" in the File Download window

10) Save the "tones_4_6.zip" file to your home directory (normally your C: drive/partition).

11 ) Log out of the Nortel web site and close the web browser.

***********************************************************************

Procedure B

At step 8 of  procedure 2 - "Loading Software and BootP Setup" of IM 24-1463, when downloading the required files from the load CD to the CMT/SPFS server. Instead of copying the country tones (.dat) files on the CD, FTP  the tone (.dat) files downloaded from the Nortel web site from the PC to the CMT/SPFS server.

Perform the following steps to FTP the files from the PC to the "audiocodes" directory of the CMT/SPFS Server.

 1) Click on My Computer and click on  your C: drive/partition.

 2) Double click on the tones_4_6.zip file.

 3) Click on name to sort the files alpabetically.

 4) Scroll down to the tone (.dat) files to the required country/city in the name.

     i.e. northamerica.dat or hongkong.dat

           northamerica_prerecordedtone.dat or hongkong_prerecordedtones.dat

 5) Highlight the <country/city>.dat and <country/city>_prerecordedtone(s).dat files 

     and then click on the extract button.

 6) In the extract window that appears, select the "C:" drive/partition. (Refer to Figure 7)

     Make sure that only "Selected files" is checked and then click on extract button.

 7) Close the tones_4_6.zip file.

 8) Verify that  required tone (.dat) files are on the "C:" disk/partition.

 9) Open a Command prompt window:

     Click on Start

     Click on Programs

     Click on Accessories

     Click on Command Prompt

10) If current directory is "C:", proceed to next step.

      If current directory is not "C:", change the directory to "C:".

      H:\> C:

      C:\>

11) List the directory and verify that both the tone (.dat) files are listed.

      C:\> dir

       Example Response:

       Volume in drive C is PCSRP22

       Volume Serial Number is D84F-A786

       Directory of C:\

      01/08/2006  02:35a      <DIR>          Dell

      08/19/2005  02:04p      <DIR>          Documents and Settings

     .

     .

     .

     03/02/2006  01:09p           4,438,354 IPM1610_F4.60.038.cmp

     08/23/2005  01:25p               1,476 northamerica.dat

     08/25/2005  02:34p           1,185,810 northamerica_prerecordedtone.dat

     05/10/2006  08:46a           1,597,957 tones_4_6.zip

     .

     .

     .

    05/10/2006  07:52a      <DIR>          WINNT

               # File(s)      7,252,828 bytes

               # Dir(s)   1,275,502,592 bytes free

12) FTP into the CMT/SPFS server.

     C:\>ftp <ip address of CMT/SPFS>

      Example Response:

     Connected to ###.###.###.###.

      220 ProFTPD 1.2.10 Server (Authorized Use Only) [###.###.###.###]

      User (###.###.###.###:(none)): 

13) Enter the default user name for the CMT/SPFS server.

      User (###.###.###.###:(none)): <default_user>

      Example Response:

      331 Password required for 'xxxxxx'.

      Password: 

14) Enter the default password for the CMT/SPFS server.

      Password: <default_password>

      Example Response:

      230 User 'xxxxxx' logged in.

      ftp>

15) Determine what directory you are currently in.

       ftp> pwd

      Example Response:

      257 "/export/home/nortel" is current directory.

16) Go to the home directory.

       ftp> cd /

      Example Response:

      250 CWD command successful

     ftp> pwd

     Example Response:

     257 "/" is current directory.

17) List the files/directories in this directory.

      ftp> ls

     Example response:

     200 PORT command successful

     150 Opening ASCII mode data connection for file list

     lost+found

     .

     .

     .

    data

    .

    .

    .

    226 Transfer complete.

    ftp: 448 bytes received in 0.01Seconds 44.80Kbytes/sec.

18) Go to the audiocodes directory .

      ftp> cd /data/loads/audiocodes

      Example Response:

     250 CWD command successful

19) List the files/directories in this directory. 

      ftp> ls

      Example Response:

     200 PORT command successful

     150 Opening ASCII mode data connection for file list

     AMS_DefaultConfig_IP_v204.ini

     IPM1610_F4.60.###.###.cmp

     testtrunk.dat

     226 Transfer complete.

     ftp: 409 bytes received in 0.00Seconds 409000.00Kbytes/sec.

20) Change the type set to binary.

      ftp> binary

      Example Response:

     200 Type set to I

21) Copy the "<country/city>.dat" file to this directory.

       ftp> put <country/city>.dat

      Example response:

      200 PORT command successful

      150 Opening BINARY mode data connection for northamerica.dat

      226 Transfer complete.

      ftp: 1476 bytes sent in 0.00Seconds 1476000.00Kbytes/sec.

22) Copy the "<country/city>_prerecordedtone(s).dat" file to this directory.

      ftp> put <country/city>_prerecordedtone<s>.dat

      Example response:

      200 PORT command successful

      150 Opening BINARY mode data connection for northamerica_prerecordedtone.dat

      226 Transfer complete.

      ftp: 1185810 bytes sent in 0.22Seconds 5365.66Kbytes/sec.

23) List the files/directories in this directory and verify that the required files are there. 

       ftp> ls

      Example response:

       200 PORT command successful

       150 Opening ASCII mode data connection for file list

       AMS_DefaultConfig_IP_v204.ini

       IPM1610_F4.60.###.###.cmp

       testtrunk.dat

       northamerica.dat

      northamerica_prerecordedtone.dat

      226 Transfer complete.

      ftp: 409 bytes received in 0.01Seconds 40.90Kbytes/sec.

      ftp>

24) Quit the FTP session.

       ftp> quit

      Example Response:

      221 Goodbye.

      C:\>

25) Close the Command Prompt window.

      C:\>exit

26) Return to Procedure 2 of IM 24-1463 and continue with step 9.

This alert will be canceled once the patched tones (.dat) files have been included in the next SN08 and SN09 MS2010/2020 patches to be released.

Reissue Reason:  The updated tones (.dat) files on the "tones_4_6.zip" file are to be included in the next SN08 and SN09 MS2010/2020 patches to be released. Once these patches are released, the "tones_4_6.zip" file will be removed from the Nortel web site, and this alert can be canceled.
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Nortel recommends any maintenance activities, such as those outlined in this bulletin, be completed

during a local maintenance window.

The information in this document is subject to change without notice. Nortel reserves the right to

make changes, without notice, in equipment design as engineering or manufacturing methods may warrant.

The statements, configurations, technical data, and recommendations in this document are believed to

be accurate and reliable, but are presented without express or implied warranty. Users must take full

responsibility for their applications of any products specified in this document. Nortel assumes no

responsibility for any errors that may appear in this document. The information in this document is

proprietary to Nortel Networks Limited.

To view the most recent PDF version of this bulletin (which may include graphics), access more technical

documentation, search our knowledge base, open a service request online, or contact a Technical Support

representative, please visit Nortel Technical Support on the web at:  http://www.nortel.com/support.

