Nortel Installation Documentation Alert

-----------------------------------------------------------------------

Document ID: 2007007633

Version:  1

Status: Active

Priority: Major

Active Date: January 12, 2007

Family:  CDMA    Line:  Voice Core    Product:  Packet Serving Mobile Switching Center (MSC) for Code Division Multiple Access (CDMA)

Family:  CDMA    Line:  Voice Core    Product:  Packet Gateway (PG)-Mobile Switching Center (MSC)

Family:  CDMA    Line:  Voice Core    Product:  Mobile Switching Center (MSC)/Home Location Register (HLR) for Code Division Multiple Access (CDMA)

Family:  CDMA    Line:  Voice Core    Product:  Mobile Switching Center (MSC) for Code Division Multiple Access (CDMA)

Family:  Carrier VoIP    Line:  Comm. Servers    Product:  Ethernet Routing Switch (ERS) 8600 Communication Server Local Area Network (CSLAN)

SW Affected Rel:  N/A

SW Fixed Rel:  

PreReq Patch:   

Patch ID:     

Reference ID: IM 26-6232

Region:     NA, GC, CALA, EMEA, APAC

Replaces: 

Replaced By: 

Function: Installation Documentation

Author: SUPPORT, INSTALLATION (PSD28833)

-----------------------------------------------------------------------

Title: ERS 8600: 8692SF Flash Reformatting when using 3.7.x software

-----------------------------------------------------------------------

Background: The newer 8692SF CPU cards have 64meg of flash, which must be reformatted to be compatible with 3.7.x software.  8692SF CPU cards reside in slot 5 and/or 6 of an 8010co chassis, and are a new alternative to the traditional 8691SF (where approved).  Please use this alert in supplement to the software installation instruction in IM 26-6232 "ERS 8600 Commissioning", Procedure 2 "Software Verification and Installation" (Jan 5, 2007).

8692SF are under controlled availability in Carrier VoIP solutions, and currently deployed with NTPX61AA frames in Wireless solutions PMSC14, USP for MSC Server (NSS18), and future HLR19/MSC19.  HLR19/MSC19 should not require downgrade to 3.7.x, thus this alert not applying to that case.

Analysis:  Newer 8692SF will arrive with 4.1 software and 64meg flash.   If the CPU needs downgrading to 3.7.x load, per the approved solution load-lineup, the flash must be reformatted to 16meg size.

Recommendations:  N/A

Required Actions:  Please use this alert to supplement the existing instruction in IM 26-6232 Procedure 2 "Software Verification and Installation" when downgrading all 8692SF to 3.7.x load.

1. Follow the existing procedure through step 14, which states "Hit Enter".  Up to this point, all files are copied to the new PCMCIA card from the laptop, and the user is logged into the new 8692SF.

2. Define the primary and secondary image files using the 3.7.x version as follows: (example filename p80a37130.img)

>config bootconfig choice primary image-file /flash/p80a<software version>.img

>config bootconfig choice secondary image-file /pcmcia/p80a<software version>.img

>save bootconfig

>save bootconfig file /pcmcia/boot.cfg

3. Boot from the pcmcia card. (example filename p80b37130.img)

>boot /pcmcia/p80b<software version>.img

Interrupt the boot process when it says "Press <return> to stop autoboot" by pressing return key.

4. From the monitor prompt, reformat the flash:  monitor# format-flash

5. From monitor prompt, boot from the pcmcia again to gain full flash access.

monitor# boot /pcmcia/p80b<software version>.img

Interrupt the boot process when it says "Press <return> to stop autoboot" by pressing return key.

6. From the monitor prompt, copy the files from the pcmcia to the flash.

monitor# copy /pcmcia/p80a<software version>.img /flash/p80a<software version>.img

monitor# copy /pcmcia/p80b<software version>.img /flash/p80b<software version>.img

monitor# copy /pcmcia/p80t<software version>.dld /flash/p80t<software version>.dld

monitor# copy /pcmcia/p80c<software version>.img /flash/p80c<software version>.img

monitor# copy /pcmcia/p80c<software version>.des /flash/p80c<software version>.des

monitor# copy /pcmcia/p80p<software version>.dld /flash/p80p<software version>.dld

monitor# copy /pcmcia/boot.cfg /flash/boot.cfg

7. Verify the files show in the flash directory.

monitor# dir

8. From the monitor prompt, boot from the flash.

monitor# boot /flash/p80b<software version>.img

9. After the full reboot, verify the sofware version says 3.7.x on the splash screen proceeding the login prompt.

10. Login and issue save commands.

>save config

>save bootconfig

11. Verify primary and secondary image files are defined properly.

>show bootconfig choice info

12. If you have a second 8692SF, repeat the procedure on the second card.

13. Continue with the rest of IM 26-6232.

No Attachments

For Additional Information:  Please see your next level of support for additional information.
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Nortel recommends any maintenance activities, such as those outlined in this bulletin, be completed

during a local maintenance window.
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