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Title: UPDT 743 message during upgrade from 60110_022 to 602.xx  

-----------------------------------------------------------------------

Background: DMS-10 Global Network Support investigation of the output of the UPDT743 Message and the automatic aborting of the installation upgrade script during the execution of  an upgrade of a DMS-10 equipped with a "from" generic 601.10 PB22 (60110_022) to the 602.10 and 602.20 Release indicates that the failure message and script abort  is the result of an issue with the script file.

Analysis:  DMS-10 Global Network Support investigation indicates that the UPDT743 output message and associated aborting of the installation upgrade script during the execution of a DMS-10 upgrade from 601.10 PB22 (60110_022) to the 602.10 and 602.20 release  is caused by issue with the upgrade script.

Recommendations:  DMS-10 Global Network Support recommends that the Field Technician continue with the upgrade if this message is received during an upgrade from 60110_022 to the 602..10 and the 602.10 Releases.

Required Actions:  The Field Technician is instructed to continue with the upgrede using the script file by entering the continue "CONT" command at the command prompt to restart the installation script.

For additional information or assistance please contact the Global Technical Assistance center (GTAC).

This alert will be reviewed and retired when the script file is corrected in a future patch release.
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Nortel recommends any maintenance activities, such as those outlined in this bulletin, be completed

during a local maintenance window.

The information in this document is subject to change without notice. Nortel reserves the right to

make changes, without notice, in equipment design as engineering or manufacturing methods may warrant.

The statements, configurations, technical data, and recommendations in this document are believed to

be accurate and reliable, but are presented without express or implied warranty. Users must take full

responsibility for their applications of any products specified in this document. Nortel assumes no

responsibility for any errors that may appear in this document. The information in this document is

proprietary to Nortel Networks Limited.

To view the most recent PDF version of this bulletin (which may include graphics), access more technical

documentation, search our knowledge base, open a service request online, or contact a Technical Support

representative, please visit Nortel Technical Support on the web at:  http://www.nortel.com/support.

